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Introduction

MauPass Corporate is a secure online platform that enables entities such as companies,
associations, and organizations to manage access to eServices provided by both
governmental and non-governmental institutions. Through MauPass Corporate, an entity
can register, manage its employees, assign portalroles, and controlwhich employees are
authorized to transact with various eServices on behalf of the entity.

This user manual is designed to guide entity administrators and users through all the key
functionalities of MauPass Corporate, including:

Registering an Entity on MauPass Corporate

Logging in to the MauPass Corporate portal and through eServices

Managing Employees, including adding, inviting, or removing employees
Assigning Portal Roles within MauPass Corporate for administrative purposes
Accessing eServices, including requesting eServices that require Back Office
Validation

Managing eService Roles for employees to control access and permissions in
each eService

By following the instructions in this manual, entity administrators will be able to
efficiently manage their organization’s presence on MauPass Corporate and ensure

secure, role-based access for their employees to all relevant eServices.



1. Registration — MauPass Corporate Admin

MauPass Corporate enables users or agencies to register on behalf of their entity or
company. This account grants access to corporate-level e-services across government
and other integrated platforms. A Corporate Admin account is set up, allowing
designated individuals to manage MauPass Corporate users for their organisation.

Home Registration Terms Of Use Privacy Statement Faq Contact Us Already Registered Your Entity? Login With 52 MAUPASS

Register Your Add Employees
Entity (Optional)

Welcome to MauPass

Corporate

MauPass Corporate is the authorisation system

for entities to manage digital service access of
employees who need to perform corporate

transactions

Register Your Entity Contact Now

1.1 Eligible Entities

Entities eligible to register include:
e Organisations
e Individuals
e Management Companies
e Ministries or Government Departments
o Parastatal Organisations or Government Agencies
e Company Representatives (providing name, NIC, and email address)

Note: Ministries, Departments, and Parastatal Organisations must use MauSign Digital
Certificates for validated registration.

1.2 Authentication and Authorisation

Authentication is done via MauPass, using the individual user’s credentials.

Authorisation to access corporate e-services is managed through MauPass
Corporate.



MAUPASS
m CORPORATE

Note!
1. You will be creating a new entity on MauPass Corporate.
2.Ensure that you are the appointed MauPass Corporate registered officer for your entity.
3. This process will take around 2 minutes to complete.
4. You will be redirected to MauPass for login as the first step in the registration process.

5.In case you are unable to register, please visit the Helpdesk Website on https://helpdesk.govmu.org to log o ticket.

Click on the button below to start entity registration

Login with: [F'g MAUPASS

Note!

If you do not have a MauPass account, register on MauPass then come back to this page to register for your entity on MauPass Corporate.

Register on [I'g MAUPASS

When a user clicks on Login with MauPass, he/she will be redirected to MauPass login

screen.

MAUPASS
m CORPORATE
Don't want to use username and password to
login?

Click on tha MAUPASS APP button to Use the MauPass mobile opp to login
Iwant to login using:

Smart Card Login
—io Email or user name

. Mobile ID Login

.. RraL S
“ Digital Certificate Login A %

Remember me

+
Create account
™

: Forgot username?

Login

National ID Number

After entering correct username and password, they will be prompted to do two-factor

authentication.

Users need to activate 2FA on their MauPass accounts by going to a post office for KYC.

After entering OTP, they will be redirected to the Entity registration screen with prefilled

details.

The following personal information is pulled from the MauPass account:

e Firstname and surname

e National Identity Number (Mauritians) or Passport number and country

(foreigners)



e Email address
e Mobile number

e Corporate email address

MAUPASS
m CORPORATE

Registration of Entity (company, org....) on MauPass Corporate

Step1 Step 2 Step3

MauPass Details Select type of registration Registration Completed

MauPass Details

Surname:

_
-
National Identity Number: Email address:

Mobile Number:

0

o cmen

e Click on Next to reach the types of Entity Screen

1.3 Types of Registration
There are two types of Entity registration on MauPass Corporate:

1.3.1 Basic Entity Registration

¢ Admin registers using a personal MauPass account.

¢ Required company details include Company file number or BRN number.



MAUPASS
m CORPORATE
Registration of Entity (company, org-..) on MauPass Corporate

Step1 Step2 Step 3
MeuPassDeteails Select type of registration Registration Completed

Select type of registration °

Validated
(Mausign Digital
Certificate
required)

Select Organisation Type

Management

Companies :
P Companies

Other Agencies

e Companies and Other Agencies under Basic registration can be either of type
Mauritian Entity or Foreign Entity.

Validated
(Mausign Digital
Certificate
required)

Select Organisation Type

Management

Companies x
P Companies

Other Agencies

Company Details

Select Entity Type

o Select Entity Type

Mauritius Entity

Foreign Entity

e Management Companies can only be of type Mauritian Entity.



Validated
(Mausign Digital
Certificate
required)

Select Organisation Type

Management

Companies 3
i Companies

Other Agencies

Company Details

Select Entity Type

Mauritius Entity

Select Entity Type

Entero Mauritius Entity

Foreign Entit:
Compx & i

Company/ File number

1.3.2 Validated Entity Registration

e Builds upon Basic Registration.
¢ Required company details include Company file number.

o Entities need to upload a MauSign issued digital certificate registered on the
name of the entities

¢ Only type Ministries/Department/Parastatal require BRN (Business
Registration Number)

MAUPASS
@ CORPORATE
Registration of Entity (company, org....) on MauPass Corporate
Step1 Step2 Step 3
i Select type of registration Registration Completed

Select type of registration * @

Validated
(Mausign Digital
Certificate
required)

Select Organisation Type

Ministries
/Department
[Parastatal

Management

Companies
: Companies




Validated
(Mausign Digital
Certificate
required)

Select Organisation Type

Ministries
/Department
[Parastatal

Management

Companies 2
P Companies

Company Details

Select Entity Type

2a Mauritius Entity

Enter company BRN and click on "Search” button to retrieve for company details

Entities that register this way will be marked as “Validated” and gain access to e-services
that require a higher level of assurance.

Admins can upgrade from Basic to Validated after logging into their account. Ministries,
Departments, and Parastatal Organisations must register using a Validated account.

Enter company BRN and click on “Search” button to retrieve for company details

BRN

Corporate Email Address: Nome

Office Phone Number Address

(D)) +2301234567 B: Ebene Junction

Upload your Digital Certificate Digital Certificate Password

(5 | ChooseFile  Nofile chosen a Password

Tick all the 3 checkboxes to submit the registration form.
I hereby certify that all information provided in this form is accurate and true to the best of my knowledge.
~ Ihave read and agree to the Privacy Policy regarding the collection, processing, and usage of my personal data.

 lunderstand that providing false or misleading information may lead to legal action against me.

e Admin uploads a digital certificate issued by MauSign, which includes:
o The organisation’s name
o Thedirector’s email address
o Note that the MauSign certificate is valid for 1 or 2 years

e BRNis notembedded in the certificate.

10



1.3.3 Handling Expired Certificates

e Certificates have an expiration date (One or two year(s) for MauSign).
¢ Notifications are sent to entity admins:

o One month before expiration

o Two weeks before expiration
e If no new certificate is uploaded by the expiration date:

o The entity loses access to high-assurance e-services

o The accountis downgraded

o Anotification is sent informing the admin of the downgrade

Admins can log in and upload a new certificate to renew the validated status at any
time.

1.5 Company Details Collection

Depending on the entity type selected, the system will prompt for relevant company or
organisational details.

Enter company file number or BRN as requested and click on the Search button.

Select type of registration o

Validated
(MouSign Dgital
Certificate
roquirod)

Salect Crganieation Type

Managemont

o nies 2
Staies Companies

Other Agencios

Company Detaila

Retrieving data from CBRD.-..

Enter arganisation file number and click on “Search” butlon Lo retrieve for company details

Salect Enti

Campony/ File number

-

The details will be fetched from CBRD and prefilled in the registration form.

11



Select Entity Type

2a Mauritius Entity

Enter organisation file number and click on "Search” button to retrieve for company details

Company/ File number

=] C109804 -

Corporate Email Address: Company Name (same as in certificate of incorporation)

& Corporate Email Address ﬁ WESTSIDE GRAPHIX CO.LTD

Office Phone Number Registered Office Address

Office Phone Number B VAUDAGNE ROAD, BAMBOUS

Tick all the 3 checkboxes to submit the registration form.

I hereby certify that all information provided in this form is accurate and true to the best of my knowledge.
("] 1have read and agree to the Privacy Policy regarding the collection, processing, and usage of my personal data. EorGESIStARCE
[ 1understand that providing false or misleading information may lead to legal action against me.

1.5.1 Organisations, Management Companies, and Other Agencies

Information required includes:

¢ Entity type and company hame

e Issue date of business registration card (optional)
o Company/file number (if Mauritian)

e Office and building number

e Address

e Date of incorporation

e Country of incorporation (for foreign entities)

Company Details

Select Entity Type

o Mauritius Entity

Enter organisation file number and click on "Search” button to retrieve for company details

Company] File number
B ounmy =

Corporate Email Address: Company Name (same as in certificate of incorporation)

[~ Corporate Email Address

Office Phone Number Registered Office Address

Office Phone Number

Tick all the 3 checkboxes to submit the registration form.
I hereby certify that all infermatien provided in this form is accurate and true to the best of my knowledge.

Ihave read and agree to the Privacy Policy regarding the collection, processing, and usage of my personal data.

|_| Iunderstand that providing false or misleading information may lead to legal action against me.

© anesl T

12



1.5.2 Ministries, Departments, and Parastatal Organisations

Information required includes:

e Entity type and organisation name

e BRN (required)

e Issue date of business registration card (optional)
e TAN (required)

e Office and building number

e Address

o Date and country of incorporation

Company Details

Select Entity Type

Mauritius Entity

Enter company BRN and click on "Search’ button to retrieve for company details

BRN
Name

Corporate Email Address:

- SiE——— _

Office Phone Number Address

l e

Upload your Digital Certificate Digital Certificate Password

B ChooseFile  Nofile chosen Password
g &

Tick all the 3 checkboxes to submit the registration form.
7\ | hereby certify that all information provided in this form is accurate and true to the best of my knowledge.
() 1have read and agree to the Privacy Policy r rding the collection, processing, and usage of m rsonal dato.
) og y Pokcy regarding pr 9 ge Y po

C\ lunderstand that providing false or misleading information may lead to legal action against me.

© Cancel < Back

13



MAUPASS
m CORPORATE

Registration of Entity (company, org....) on MauPass Corporate

Y

Registration Completed

Continue >

1.6 Summary of Requirements by Entity Type

e Mauritian Entities must provide company file number and may register as basic
or validated.

e Ministries/Departments/Parastatal must provide Mausign digital certificate and
BRN number

o Foreign Entities must specify country of incorporation and may opt for validated
registration.

Company Detalls

select Entity Type

25 Foreign Entity

Enter organisation file number or BRN and click on "Search” button to retrieve for company details

Company]/ File number

=] Company/ File number

Corporate Email Address: CCompany Name (same as in cartificate of incorporation)

= Corporate Email Address B Company Name (same as in certificate of incorporation)

Office Phone Number Registered Office Address.

(O] Office Phone Number B Registered Office Address

Country Of Incorporation

© Country Of Incorporation

Tick all the 3 checkboxes to submit the registration form.
e and true to the best of my knowledge.
and usage of my personal data.

inderstand that providing falsa or misteading information may lead to legal action against me.

.

14



Company Detalls

Seloct Entiy Type

Foreign entty

Entar organisation ik number or BRN and click on "Saarch button to ratriave for company datails

Compony/ Fie numbor

Corporate Emal Address:

©  Country Ofincorporation

Uplood your Digital Certificate Digital Certificote Password

e Ministries and Parastatal Organisations are required to complete validated
registration using a MausSign certificate.

e Onlyvalidated entities gain access to high-assurance services.

2. Admin Dashboard

After successful registration or successful login through the MauPass Corporate
homepage, the entity admin will be redirected to his MauPass Corporate dashboard.

Dashboard

Access Govt e-Services Add Employees

2 Admin Details [l Company Details 4» Employee Details

No employees found.

Admin 1 Company Name (same as in certificate
of incorporation):

Name:
Entity Type:

User name:
Office Phone Number:

Email address:
Email address:

Registered Office Address:

Organisation Type: Organisations
Country Of Incorporation:
Company!/ File number:

Is main company: false

—Has Diaital Certificate: false

15



Active Employees Admin Users EServices

1 1 12

@ Commonly Accessed EServices Transactions per month for this year

EService Name Number of Times Accessed

See all records

Note that for login directly on MauPass Corporate, users need to click on the “Already
registered your entity? Login with MauPass” button:

- MAUPASS
m CORPORATE

Home Registration Terms Of Use Privacy Statement Faq Contact Us Already Registered Your Entity? Login With & MAUPASS

Register Your Add Employees
Entity (Optional)

Welcome to MauPass
Corporate

MauPass Corporate is the authorisation system
for entities to manage digital service access of

employees who need to perform corporate

transactions

2.1 Access eServices

After logging in to MauPass Corporate, an administrative user can manage the eServices
that their employees are authorized to access. This is done through the eServices menu,
where the administrator can enable or disable access for each employee based on
organizational needs. Additionally, for certain eServices that require back office
validation, the administrator can submit a request to initiate the approval process for
access.

e Click on Access Govt e-services

16



Dashboard

Access Govt e-Services Add Employees

e The userisredirected to EServices tab where a list of E-services is displayed.

Admin Dashboard User Dashboard My Companies EServices Administration ~ Reports ~ &+ Switch Account ~ Q . .

EServices
Manage Entity EServices

+ Add EService

Click on remove button to remove the EService from your entity's list

n

Requires Two factor Requires Digital Requires Main  Require Back Office BOV Assigned
Remove EService Name Description URL Authentication (2FA) Certificates (DC) Entity only Validation (BOV) Status Users
BackOfficeStatus ~ BackOfficeStatus  http:/BOVS.com [ vo ] [ ves | [ no ] [no ] US;((S)
’;“‘r car car hitp:/icar.com [ v ] [ o] [~ ] Rejected use‘r(s)
DC DC http://DC.com D [~ ] [ N0 ] US;r(S)

e Referto section 5in this document for more details on the eServices screen.

2.2 Add Employees
e Clickon Add Employee

Dashboard

Access Govt e-Services Add Employees

e The Useris redirected to Employees under Administration menu where a list of
employees is displayed.

17



Admin Dashboard

Employees

Manage employees and permissions

Actions

Show 10 v entries

Username  First Name

Showing 1to 1 of 1 entries

User Dashboard My Companies

EServices Administration v

Surname Roles Email address

Admin

Reports v

2+ Switch Account ~ Q

+ Invite Employee To Register

Email confirm  Active Reason For Deactivation ~ Creation time

18/07/2025 09:21

e Referto section 6 in this document for more details on the Employees screen.

2.3 User Details

e Admin Details displayed all the details of the Admin Users.

e Company Details lists all the information related with the company.

e Employee Details section lists out all the employees.

2 Admin Details

Admin 1
Name:
User name:

Email address:

2.4 Active Employees

[l Company Details

Company Name (same as in certificate
of incorporation):

Entity Type:
Office Phone Number:
Email address:

Registered Office Address:

Organisation Type: Organisations
Country Of Incorporation:
Company/ File number:

Is main company:

__Has Diaital Certificate:

4: Employee Details

No employees found.

Active Employees indicates the number of Active Employees registered.

e Clickon Active Employees

Active Employees
1

Admin Users

1

18

EServices
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e The useris redirected to Employees screen, the list is filtered with only active

employees.

Admin Dashboard User Dashboard

Employees

Manage employees and permissions.

Select Permissions (0)

Only locked users

Actions

Show 10 v entries

Username First Name

Showing 110 1 of 1 entries

2.5 Admin Users

My Companies

EServices Administration - Reports v

Filter by role

Active Employees

Surname Roles Email address Email confirm

Admin m

Admin Users indicates the number of Admin registered.

e Click on Admin Users

Active Employees

1

Admin Users

1

&+ Switch Account ~

+ Invite Employee To Register

Active [Reason For Deactivation ~ Creation time

18/07/2025 09:21

EServices

12

e The useris redirected to Employees screen, the list is filtered with only active

admin users.

19



Employees

Manage employees and permissions.

+ Invite Employee To Register

Select Permissions (0)

Only locked users

Actions User name  First Name Surname Roles

Showing 1 to 1 of 1 entries

Show 10 v entries

2.6 EServices

Admin

Active Employees

Email address Email confirm  Active

[ o]

Reason For Deactivation Creation time

18/07/2025 09:21

EServices indicates the number of EServices with which the entity can transact.

e Clickon EServices

Active Employees

1

Admin Users

1

EServices

12

e The userisredirected to EServices Screen.

Admin Dashboard ~ User Dashboard My Companies = EServices

EServices

Manage Entity EServices

Administration v Reports ~

&+ Switch Account ~ Q .

+ Add EService

Click on remove button to remove the EService from your entity's list.

& Refresh

Requires Two factor Requires Digital Requires Main  Require Back Office BOV Assigned
Remove EService Name Description URL Authentication (2FA) Certificates (DC) Entity only Validation (BOV) Status Users
1
KOffi ffi http:/BOV
BackOfficeStatus ~ BackOfficeStatus  http:/BOVS.com [ no ] [ es | [No ] N0 ] User(s)

car car http://car.com [ no ]

: 1
= o] @ ] O

20




3. User Dashboard

User dashboard displays data related to the current user. The data includes personal
details, EServices and transactions.

User Dashboard has 3 sections: Personal Details, EServices and Transactions.

3.1 Personal Details

e This sections shows all personal details of the user.

Admin Dashboard  User Das}

Dashboard

A My Personal Details

User name:

Name:

Email address:
Mobile Number: N/A

Role: Admin

3.2 EServices

e EServices shows the number of EServices that can be accessed by the user.

EServices

12

e Clicking on EServices will be redirected to the EServices Screen.

21



3.3 Transactions

The transaction section displays all transactions done in a chart.

175
15
100 ‘
Ja Feb Mar Ap fa Jun Ju Aug Sef Oct Ho Dec

See all records

Transactions

4. My Companies

If a user is associated with multiple companies, they can view all their linked companies
under the My Companies section. From this interface, the user has the option to select
and set one of the companies as their main company, which will be used as the default
when accessing services and performing transactions within MauPass Corporate.

Admin Dashboard User Dashboard My Companies EServices Administration ~ Reports ~

My Companies

Manage Company

Actions Entity name Is Main Entity

@ Acons - o
=
o
]

4.1 View and Edit Company

e AdminUsercan View and Edit company/entity details through the Actions > View
and Edit

22



Admin Dashboard User Dashboard My Companies EServices Administration v Reports v &+ Switch Account ~

My Companies

Manage Company

Actions Entity name Is Main Entity

@
@

View and Edit

Set as Main m

My profile

Profile Company Details

Company Name (same as in certificate of

Organisation Type * Companies i
incorporation) *

Entity Type * ~ Company/ File number *

BRN

Corporate Email Address * Office Phone Number *

Registered Office Address *

Ebene Junction

Upload a Digital Certificate to Validate account
Choose File No file chosen

Password

canes!

e Click Save to save the changes
4.2 Set as Main

e When users create their first Entity, it is set as Main Entity by default, however, if

a user has many entities, itis possible to set any one if them as main entity in the
My Companies screen.

e C(Click Actions > Set as Main

23



Admin Dashboard ~ User Dashboard ~ My Companies  EServices  Administration v v A&+ Switch Account ~ {Q & .

My Companies

Manage Company

Actions Entity name Is Main Entity

£ Actions ~ m
View and Edit

Set as Main

= o

e Click OK to set company as main.

Are you sure?

Set as the main entity?

Cancel

e The status of the company is changed

Admin Dashboard ~ User Dashboard My Companies  EServices  Administration ~  Reports v &+ Switch Account ~ Pl .

My Companies

Manage Company

Actions Entity name Is Main Entity

& Actions ~
& Actions ~ [ ™o ]
& Actions - [ o]

24



5. EServices

An eService refers to any digital service that allows users to perform transactions or
access information online. eServices can be:

e Governmental eServices - Services provided by government ministries,
departments, or agencies (e.g., applying for permits, submitting declarations, or
accessing public records).

e Non-Governmental eServices — Services offered by private organizations or
institutions (e.g., utility companies, financial institutions, or other service
providers).

Through MauPass Corporate, an entity (company, organization, or institution) can
manage access to these eServices for its employees in a secure and centralized manner.

This section explains how to:

1. Configure the Entity — Ensure that the organization is properly set up in MauPass
Corporate and linked to the relevant eServices.

2. Grant Access to Employees — Assign employees the necessary permissions to
transact with specific eServices on behalf of the entity.

3. Request Additional eService Access — For eServices that require prior back-office
validation, an entity administrator can submit a request for access through
MauPass Corporate.

Once configured, employees will be able to seamlessly use the authorized eServices
under the entity’s profile, subject to the permissions defined by the entity administrator.

Admin Dashboard ~ User Dashboard My Companies ~ EServices  Administration Reports &+ Switch Account ¥

EServices
Manage Entity EServices

Click on remove button to remove the EService from your entity's list

Requires Two factor ~ Requires Digital ~ Requires Main  Require Back Ofice BOV Assigned

User(s)

Remove EService Name  Description URL Authentication (2FA)  Certificates (DC)  Entity only Validation (BOV) ~ Status  Users
BackOfficeStatus ~ BackOfficeStatus  http://BOVS.com o = o o & uS:r\s )
car car hipiicar com o o o (") Refected ‘ B ]
bC DC hitp://DC.com [ ] [ ve: ] o [ o] US;/S; ]
Dummy Eservice  Dummy http://Dummy.com o [ves | o o Pending ‘ !

25



5.1 Add EServices

When an entity registers on MauPass Corporate, all eServices are automatically assigned
to the entity except for eServices that require Back Office Validation (BOV).

e For eServices that are not yet assigned, the entity administrator must select the

checkbox in the first column of the table to add the eService.

o For eServices that require Back Office Validation, the entity must click on the

“Request” button.

Adding eService:

e Click Add EService
e Apopupisdisplayed listing all the eServices which have not been assigned to the

entity.
Add EService
Select the EService(s) you wish to add to your entity's list.
Click on the checkbox to add EService(s).
Click on the "Request" button in the Request transaction column to transact with eServices which require back office validation
| - |
Require Back Office Validation
Add Request transaction EService Name Description (BOV) BOV Status
BackOfficeStatus BackOfficeStatus o
eservice local -eservice local
nta nta
tax tax
Show 10 ~ enties  Showing Tto4 of 4 entries o
e ForeService which do not require BOV, simply click on the checkbox to assign

it to the entity.

For eService which require back office validation, click on the Request button.

Upon clicking Request, an email is sent to the respective eService, informing
them that the entity has requested access to transact. The eService

administrator must then:

1.
2.
3.

Review the request.

verification, etc.).

Log in to MauPass Corporate.

Approve or decline the request.

26

Deal with the entity offline (request supporting documents, perform



Once the eService administrator makes a decision, the entity will receive an email
notification with the outcome of the request. Approved eServices will then become
available for the entity and its employees to transact through MauPass Corporate.

5.2 Remove EServices

e Toremove an EService, the user should click on the remove icon.

EServices + Add EService

Manage Entity EServices

Click on remove button to remove the EService from your entity's list. ‘

m
“

Requires Two factor Requires Digital Requires Main  Require Back Office BOV Assigned
Remove | EService Name Description URL Authentication (2FA) Certificates (DC) Entity only Validation (BOV) Status. Users
car car hitp:/icar.com [ o ] o o  ve- | Rejected Us;rcsu
nc nc hitp:/DC_com (o] [ ves | D [ wo ] us;,{s,
Dummy Eservice  Dummy http:/Dummy.com m @ m m us;r{s,

e A confirmation message is the displayed.

Are you sure?

Remove EService and unlink if any users are
currently assigned to EService.

o [ o

e The eservice is removed when clicking OK and the users of the entity will no
longer be able to transact with the eService
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5.3 Manage Users

Entity administrators can manage which employees have access to transact with
different eServices on behalf of the entity.

5.3.1 View Assigned Users

e Click User Count to view list.

EServices

+ Add EService
Manage Eniity EServices

Click on remove bution to remove the EService from your entity’s list. ‘

m

EService Requires Two factor Requires Digital Requires Main  Require Back Office BOV Assigned
Remove Name Description  URL Authentication (2FA} Certificates (DC) Entity only Validation (BOV) Status Users
1
car car http /icar com o [ o ] [ ves ] Rejected User(s)
1
DC DC http:#/DC.com (o] [ ves | [ o | Users)
Dummy D http: 1D !
Eservice ummy pummy.cem m E m m User(s)

e Listof assigned users is displayed.

Assigned Users X

Click on remove button next to the User to unassign user from the eService

Unassign Name Role Is Active Assigned Roles

User [ ves | 1 Role(s)

Select the Assigned Roles button to edit the user's role

Show 10 -~  enfries Showing 11to 1 of 1 entries

Close
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5.3.2 Add/Assign Users
e Click on Add Users button

Assigned Users X

+ Add Users

Click on remove button next to the User to unassign user from the eService.

Select the Assigned Roles button to edit the user's role.

Search by name (o] m

Unassign Name Role Is Active Assigned Roles
° User [ ves | 1 Role(s)
Show 10 ~ entries Showing 1 te 1 of 1 entries n

Close

e Search a Userthen add

Add Users x

Select the user you wish to assign to the eService.

When assigning a user to an EService, he is assigned the default roles. To edit the roles, close the pop up and
select the Assigned Role button

Click on checkbox to add user to eService.

e m

Assign Name Is Active

Show 10 ~  entries Showing 1to 1 of 1 entries '

Close

Assigned employees will now be able to authenticate via MauPass Corporate and access
the selected eService.
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5.3.3 Unassign User

e C(Clickicon remove user

Assigned Users X

+ Add Users

Click on remove button next to the User to unassign user from the eService.

Select the Assigned Roles button to edit the user's role

Search by name = Refresh

Unassign Name Role Is Active Assigned Roles
o User 1 Role(s)
Show 10 ~ entries Showing 1 to 1 of 1 entries n

Close

e Aconfirmation message is displayed

Are you sure?

Unassign user from EService?

e Useris unassigned from the EService.
e Once unassigned, the employee can no longer transact for that eService on
behalf of the entity.
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5.4 Manage Roles

Each eService defines its own set of roles, which control the type of actions an employee
can perform (e.g., view, submit, approve). Roles are service-specific, meaning they can
differ for each eService.

When the employee authenticates via MauPass Corporate, the assigned roles are
automatically sent to the eService. The eService decides the employee’s access level
based on these roles.

Removing a role immediately restricts access to the corresponding functionality in that
eService.

e To manage role of an assigned user. The user must click Assigned Roles button
from Assigned Users dialog.

Assigned Users X

+ Add Users

Click on remove button next to the User to unassign user from the eService

Select the Assigned Roles button to edit the user's role

Unassign Name Role Is Active Assigned Roles
User 1 Role(s)
Show 10 ~  entries Showing 1 to 1 of 1 entries '

Close

e Assigned Roles dialog is displayed.

5.4.1 Assign Roles

To add roles to the user of an eService, the admin must:
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e Click Manage Roles

Assigned Roles

Click on remove button next to the role to unassign role from the user

Search by name Q

Unassign Name Is Default

° User @

Show 10 ~  entries Showing 1 to 1 of 1 entries

e Assignrole then click Close

Assign Role(s)

2 Refresh

x
+ Manage roles

Is Active

Close

Click on checkbox next to role to assign the role to the user.

Search by name Q

Assign Name Is Default

Test m

Show 10 ~ entries Showing 1 to 1 of 1 eniries

e Success message is displayed.
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Is Active

Yes

Close




v/

Success

The role has been successfully assigned to the
user.

Assigned Roles

Click on remove button next to the role to unassign role from the user.

= Refresh

X
+ Manage roles

Search by name

Unassign Name Is Default Is Active
[ x] Test o o
o o o

Showing 1 to 2 of 2 entries n

Show 10 v entries

Close

5.4.2 Unassign Role

e Tounassign arole from a user, the user will have to click on remove icon from

Assigned Roles dialog.
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Assigned Roles

Click on remove button next to the role to unassign role from the user.

X
+ Manage roles

Search by name 2 Refresh

Unassign Name Is Default Is Active

° Test [ No ] [ ves |

° User m G
Show 10 ~  entries Showing 1 to 2 of 2 entries

Close

e Adialogis displayed to confirm removal.

Are you sure?

Unassign role from user?

e Success message is displayed on successful deletion

v/

Success

The role has been successfully unassigned from
the user.
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6. Administration

The Administration Section is where the admin user will be able to manage Roles,
Employees and Audit logs. The user will be able to add, edit roles and set different
permissions. The admin will equally be able to manage employees of the entity. Finally,
the admin will be able to track the transactions recorded in the audit logs.

6.1 Roles

MauPass Corporate allows entity administrators to assign internal portal roles to
employees. These roles control what an employee can do within the MauPass Corporate
portal itself, not within the individual eServices.

Purpose of MauPass Corporate Roles

e These roles define the permissions of employees in the MauPass Corporate
portal.

e Forexample, you can create arole such as:

o Manager - Can add or remove employees for the entity, manage eService
access, and handle administrative tasks.

o Viewer — Can only view the entity’s employees and eService assignments
but cannot make changes.

e Roles assigned here do not affect the employee’s permissions in any eService;
those are managed separately under eService roles.

To view roles, go to the Administration menu and click on roles.

‘Admin Dashboard User Dashboard My Companies EServices Administration ~ Reports ~ &+ Switch Account ~ Q . .

Roles

Use roles to group permissions

+ Create new role

Select Permissions (0)

Actions Role name Creation time

Admin (EX3) 18/07/2025 09:21
Test 29/07/2025 11:57

Showing 1 to 2 of 2 entries
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6.1.1 Add new Role

e To add anew role click Create new role button

Select Permissions (0)

Actions Role name Creation time
& Actions Admin 18/07/2025 09:21
Showing 1 to 2 of 2 entries

e Give a meaningful name and set default if required
Create new role X

Role properties Permissions

Role name

Testing Role

Default

Cancel 8 Ssave

e Setthe permissions based on the role then click Save

Create new role X

Role properties Permissions

Pages
Adrinistration
Jaudit logs
ICompanies
Create Company
Delete Company
Edit Company
[Employees
Changing permissions
Creating new user
Deleting user
Editing user
Login for users

Unlock

Update users’ profile picture

[EServices

canee!
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e Role addedin list

Roles

Use roles to group permissions

Actions Role name

o €2

Select Permissions (0) m

Creation time

18/07/2025 09:21

29/07/2025 11:57

29/07/2025 13:35

Showing 11to 3 of 3 entries

6.1.2 Edit Role

e To editarole, click on Actions > Edit

tries

Delete

e Modify changes as per required

Edit role: Testing Role

Role properties Permissions

Role name

Testing Role Edit

Default

e C(Click Save
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+ Create new role

29/07/2025 13:35

Cancel

Save



Edit role: Testing Role x

Role properties Permissions

Role name

Testing Role Edit

Default

Cancel B Save

e Result: Changes are displayed

Roles

+ Create new role
Use roles to group permissions.

seect Permissons (0)

Actions Role name Creation time

& Actions - Admin m 18/07/2025 09:21

& Actions ~ Test 29/07/2025 11:57

& Actions ~ Testing Role Edit 29/07/2025 13:35

Showing 1 to 3 of 3 entries

6.1.3 Delete Role

e To delete arole, click Actions > Delete

Testing Role 29/07/2025 13:35

Edit tries

e Aconfirmdialogis displayed, click OK
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Are you sure?

Role Testing Role Edit will be deleted and
unassigned from all assigned users.

o] o

e Result: Role deleted

Roles

+ Create new role
Use roles to group permissions.

Select Permissions (0)

Actions Role name Creation time

Admin (EX33 18/07/2025 09:21
Test 29/07/2025 11:57

Showing 1 to 2 of 2 entries

6.2 User Management/ Employees

Under the Employees section, an entity administrator can invite employees to join
MauPass Corporate. To do so, the employee must already have an active MauPass
account. The administrator can search for the employee using their MauPass username,
the email address associated with their MauPass account, or their National Identity Card
(NIC) number. If a matching account is found on MauPass, the system will provide the
option to send an invitation email to the employee to join MauPass Corporate. If no
matching account is found, an error message will be displayed.

6.2.1 Creating an Employee

1. Go to Administration > Employees

2. Click Invite Employee to Register.
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Dashboard Entities EServices % Announcements Administration - Reports ~
EServices Companies

eService group

Employees

+ Invite Employee To Register
Manage employees and permissions

3. Fillin user/Employee details.

Note that the user needs to have a valid and active MauPass account and a valid email address in their MauPass account.

Search MauPass User By
Search MauPass User By

MauPass Username

Email address
National Identity Number

4. Click Invite.

o Result: Aninvite is sentto the user.

Note that the user needs to have a valid and active MauPass account and a valid email address in their MauPass account.

Search MauPass User By )
Email address

@gmail.com n

Send @gmail.com a registration invite via email

Email address *

Close

Vv

Success

Your invitation has been successfully sent! The
recipient will receive it shortly.

e Aninvitation mailis sentto the person.
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Join Us at MauPass Corporate!

You have been invited by fo join

MauPass Corporate.

Please click the link below to complete your registration to join us:
Verify

If the button above doesn't work, paste this into your browser:

hitps-/fmaupass-preprod.govmu.org/account/maupasscorporatelogin ?ss=true&retumUrd =https -V

maupasscorporate-preprod.govmu.org/UserRegistration ? c=alUxRT GdxelvVic 2V 0dMNSHT T ra2

JIUDINEEZNDZKZKRNWE pHMNZTZ01UMO14ZDBWek v 1N Y djiVMNGFKcYpoOH

Jramh3nFJNIUVRIQEN obHNAMZ pX O ThVRTRIcDZJQKWWWYRITmMS

This link will expire in 5 days. If the link has expired, please contact A. PARKINSON
IMPORT EXPORT LTD at yurvdassagne@gmail.com to request a new invitation email.

6.2.2 Updating User Details

1. Gotothe user list.

2. Click Actions > Edit.
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Employees

Manage employees and permissions

+ Invite Employee To Register

Actions Username  First Name Surname Roles Email address Email confirm  Active  Reason For Deactivation ~ Creation time
& Actions ~ Muhammad Huzaifah Oojageer Admin yurvdassagne@gmail.com 18/07/2025 09:21
=S ... o @ o
Edit
Showing 1 to 1 of 1 entries
Permissions
Deactivate

MauPass Corporate | v1.0.0

3. Modify user details and permissions.

Edit user:

User information  Roles (EJ)

MauPass Username *
National Identity Number
First Name

Sumame

MauPass Email Address

Corporate Email Address *

Active

Cancel B Save
Edit user: admin
User information  Roles (£
O Admin
EService admin
Cancel B Save

4. Click Save.
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e Result: Useris updated successfully.

6.2.3 Deactivating a User

1. Gotothe user list.

2. Click Actions > Deactivate.

Employees

+ Invite Employee To Register
Manage employees and permissions

Actions Username  First Name Surmame  Roles  Email address Email confirm  Active  Reason For Deactivation ~ Creation time
[~ ] [ ves | 18/07/2025 09:21
Edit
s s Showing 1 to 1 of 1 entries
Permissions

3. Enterthe reason.

4. Click Confirm.

Reason For Deactivation X

Reason *

o Result: User deactivated with confirmation.
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v/

Success

The user was successfully deactivated and
unassigned from eServices.

6.2.4 Managing Permissions

1. Goto Actions > Permission

Employees

Manage employees and permissions

+ Invite Employee To Register

Actions Username  First Name Sumame  Roles  Email address Email confirm  Active  Reason For Deactivation ~ Creation time
o] [ ves | 18/07/2025 09:21
Edit
s % Showing 1 to 1 of 1 entries n
Deactivate

2. View or edit permissions.
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Permissions - admin

Pages
Administration
Audit logs
Companies
Create Company
Delete Company
Edit Company
Dashboard
Employees
Changing permissions
Creating new user
Deleting user
Editing user

Login for users

Unlock

Update users' profile picture

If you are changing your own permissions, you may need fo refresh page (F5) to take effect of permission changes on your own

screen!

Reset special permissions

3. Save changes.

¢ Result: Permissions updated successfully.

6.3 Audit Logs

To navigate to audit logs, click Administration > Audit logs.

The operation logs consist of all create and edit operations done in the system.

Admin Dashboard User Dashboard My Companies

Audit logs

Operation logs

Date range

07/29/2025 - 07/29/2025

User name Description
o Delete role
(] Create or update role
© Create or update role
] Delete role

EServices

Administration v Reports -

Roles

| Employees

User name

IP address

45

Browser

Chrome 138.0.0

Chrome 138.0.0

Chrome 138.0.0

Chrome 138.0.0

&+ Switch Account ~ Q

Time

2025-07-29 13:46:15

2025-07-29 13:41:29

2025-07-29 13:35:26

2025-07-29 13:33:54



6.3.1 Export to Excel

e Click Export to excel to download an excel sheet with all details.

File Home Insert Draw Page Layout Formulas Data Review View Automate Help Acrobat  Comments | ESELEIEEE

ﬁ] A Calibri Az A A == v 0 General ~ Eﬂ @ @ B insert - - ?‘? p EH @ :},
paste B~ (Bl u-E-&-A- B - mm. 9 9 4 g Condiional Fomatas Cel %D”“* © B s fina Add-ins | Analyze  Create
P = ) Formatting = Table *  Styles~ [i] Format = & v Flter~ Select~ Data aPDF
Cipposrd 1 ot & Agnment & Number & sites cons £diting Sensitivty  Addins Adabe Acrabat v
A1 v i frv Time ~
A B © D -
1 Time User name Deseription Parameters
2 | 2025.07-2913:46:15 Delete role [input™s("id"87})
3 | 2025-07-2913:41:28 Create or update role 7,"displayName": Testing Role Edit","isDefault"false}, "grantedPermissionNames™[Pages. Administration.AuditLogs ", "Pages. Companies. Create”, Pages.Companiec
4| 2025-07-2913:35:26 Create or update role le"{"id":nul,"displayName " Testing Role”, sDefault"false}, "grantedPer “["Pages","Pages. " "Pages.Administration.Auditlogs”,"Pages.Compani
5 | 2025.07-2913:33:54 Delete role
6 | 2025.07-2913:33:45 Create or update role “:nul,"displayName: Testing", isDefault":false), g i ~['Pages.Administration”, Pages","Pages. Administration. Auditlogs", Pages.
7 | 2025.07-2913:14:14 Activate User
8 | 2026-07-2913:13:57 Deactivate User :["id":67, reasonForDeactivation™: Test'})
3 | 2025.07-2912:17:38 Assign and Unassign role to user sAdding:false, “userld":67, "eService Roleld":19}}
10| 2025-07-2912:10:27 Assign and Unassign role to user sAddi “67,"eServiceRoleld":19))
11| 2025-07-2911:57:59 Create or update role ["input”s["rele":{"id":null"displayName: Test", isDefault”:false),"grantedPermissionNames":["Pages”."Pages.Administration”, Pages.Administration.AuditLogs",'Pages.Companies,"Pag
12| 2025-07-29 10:51:04 Add or remove entityeService “IsAdding”true}
13| 2025-07-2910:50:57 Add or remove entity eService 5 “ishdding" false}
14| 2025-07-29 10:50:40 Addorremove entityeService  ['id":16,"isAdding"false}
15| 2025-07-29 10:44:57 Addorremove entityeSenice  ['id":17,"isAdding" true}
16| 2025-07-2909:41:17 UpdateTenantEntity ["flter™{"keyword":null"entityld":2,"sorting":null,"maxResultCount":10, "skipCount™0j}
17| 2025-07-2309:09:46 Logout i
18
19
20
21
2
2

7. Reports

Under the reports section, different lists will be generated to facilitate viewing of details.
Users will also be able to export data in an excel.

7.1 Transactions

The transaction report lists the transactions done.

e Clickon Reports > Transactions

Admin Dashboard ~ User Dashboard My Companies  EServices  Administration v Reports v &+ Switch Account ~ Q

Transactions

Date range EService Full Name

29/07/2025 - 29/07/2025

Full Name Description EService IP address Browser Time Valid Exception
Logout #1 Chrome 138.0.0 29/07/2025 09:09:46 o
Show 10 ~ enties Showing 1to1of 1 entries n

e Filters can be used to better search for data.
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Admin Dashboard ~ User Dashboard My Companies  EServices  Administration ~  Reports v &+ Switch Account ~

= Transactions

Transactions = EServices

M

Date range EService Full Name

29/07/2025 - 29/07/2025

Full Name Description EService IP address Browser Time Valid  Exception
Logout b Chrome 138.0.0 29/07/2025 09:09:46 ]
Show 10 ~ enties Showing 1to1of 1 entries n

7.2 eServices

eServices tab lists all the eServices that are active.

e Click Administration > EServices

Admin Dashboard User Dashboard My Companies EServices Administration v Reports v &+ Switch Account ~

= Transactions

_ S i

EService Name Description Requires Two factor Authentication (2FA) Active Assigned Users
car car (v ] = (!
DC DC (v ] D 0
Dummy Eservice Dummy [ o] [ ves | 0
Fitness Fitness [ o] [ ves | 0
mra mra [ N ] [ ves | 0
Requires DC Requires DC v ] = 0
Test Plumbing n [ ves | 0

7.3 Export to Excel

For both, Transactions and EServices, clicking on Export to Excel will download an
excel file with its respective data.
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Admin Dashboard User Dashboard My Companies EServices Administration - Reports ~ &t Switch Account ~ Q

EServices

EService Name Description Requires Two factor Authentication (2FA) Active Assigned Users

car car [ o] 0
DC DC [ N ] 0
Dummy Eservice Dummy [ o] [ ves | 0
Fitness Fitness o = 0
mra mra o [ Yes ] 0
Requires DC Requires DC [ N ] 0
Test Plumbing [ o] 0

e Result for EServices

Fle Home Insert Draw Pagelayout Formulas Data Review View Automate Help Acrobat 2 Comments
7D & Calibri vz A A = H General v ﬁ EE% ﬁf‘} ?‘"‘?“ N z - %? /C) @ L;-
pase B 7 (B]7 U~ v v A = B - mE-% 9 4 g Condiions Formatas Cel :' Delete " som& Find& Add-ins  Analyze  Create
P § = - Formatting > Table > Styles~ ] Format ~ & - Filter~ Select~ Data aPDF
Clipbeard 15 Font ] Alignment ] Number [ styles cells editing Sensitviy  AddHns Adbe Acrobat ~
Al ~ 1 Je EService Name v
| A B c E F G 1 I K 1 M N o P Q R s T u v .
1 EService Name Description URL Client1d Client Secret [Encrytion key] Scope [Wa] [Wreply] [Wetx] Requires Requires Requires Active  Assigned Users
2 lcar car hitp://car.com False  False  False  True )
3 oc Dc htp://DC.com False  True False  True D
4 DummyEsendce  Dummy htp://Dummy.com Fale  True False  True O
5 Fitness Fitness hitps:/Hitness.com False False  False  True o
6 mra mra hitp://MRA.com False  False  False Tue D
7 Requires DC RequiresDC  http://RequiresDC.com False  True False  True 0
8 Test Plumbing  http://test.com False False  True True o
9 TestGenerate QR QR http://test2.com False  False  True Tue D
10 TEST224 TEST224 htp://TEST224.com False  False  False Tue D
11 Toyota Toyota httg://Toyota.com False  False  False  True
12 Yurvaneesh Rent http://test.com Fale  False  True Tue D
13 Yurvaneeshl Petrol hitp:/itest.com True False  False  True 0
14
15
"

8. Login on MauPass Corporate portal

Users who have already registered their entity on MauPass Corporate can access the
portal as follows:

1. Open aweb browser and go to: https://maupasscorporate.govmu.org

2. Onthe homepage, click “Already Registered Your Entity? Login with MauPass”.
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https://maupasscorporate.govmu.org/

—\ MAUPASS
m CORPORATE

Home Registration Terms Of Use Privacy Statement Faq Contact Us Already Registered Your Entity? Login With & MAUPASS

Register Your Add Employees
Entity (Optional)

Welcome to MauPass
Corporate

MauPass Corporate is the authorisation system

for entities to manage digital service access of
employees who need to perform corporate

transactions

7\

3. You will be redirected to MauPass for authentication.
4. Enteryour MauPass username and password.
5. Complete Two-Factor Authentication (2FA) on MauPass:

o MauPass will send an OTP (One-Time Password) or prompt for your 2FA
method.

o Enterthe verification code to continue.

6. Upon successful authentication, you will be redirected to your dashboard in
MauPass Corporate.

Important:

¢ Users must activate 2FA (Two-Factor Authentication) on their MauPass accounts
to login.

e 2FA can be activated by visiting a Post Office or by contacting the Helpdesk for
KYC verification: https://helpdesk.govmu.org/helpdesk/

Once logged in, the dashboard will display the entity information, available eServices,
and administrative features based on the user’s portal roles.
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https://helpdesk.govmu.org/helpdesk/

9. Forgot password

If a user has forgotten their password, they will need to reset it directly on the MauPass
platform, as all user accounts and credentials are managed and pulled from MauPass.
Password resets cannot be performed within MauPass Corporate.

Home Contact Us Portals FAQ

i3 MAUPASS
WELCOME TO MAUPASS

The National Authentication Framework For Mauritius

An implementation of the Blueprint for Mauritius 2025 - A bridge to the future

2 2 3]

REGISTRATION FORGOT PASSWORD? ACCOUNT ACTIVATION

10 Login to MauPass Corporate through eService

MauPass Corporate allows users to access eServices directly using their MauPass
credentials while representing their registered entity.

Steps to Log In via an eService
1. Gotothe eService website you wish to access.
2. Click the Login button provided by the eService.
3. You will be redirected to the MauPass login screen.
4. Enteryour MauPass username and password.
5. Complete Two-Factor Authentication (2FA) on MauPass.

o Enterthe OTP (One-Time Password) or follow your 2FA method.

Single Entity Users
e Ifthe useris linked to only one entity in MauPass Corporate:

1. After successful authentication, the user will be redirected back to the
eService.
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2. MauPass Corporate will push the user and entity details to the eService
automatically.

3. The eService will then determine access and permissions based on the
user’s assigned roles for that eService.

Multiple Entity Users
o Ifthe useris linked to multiple entities in MauPass Corporate:

1. After successful authentication, the user will see an Entity Selection
screen.

2. The user must choose the entity through which they want to transact.
3. Once selected, the user will be redirected to the eService with both:
= Userdetails
= Selected entity details

4. The eService will provide access according to the roles assigned for the
selected entity.

MAUPASS
ao: CORPORATE

Select the company you wish to login with.
Company (File Number/BRN)

Note: Use the left and right arrows to view more companies if available.

Company Company

Name: A. Name: AWS
PARKINSON AGRIBIZLTD
IMPORT EXPORT
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