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COMMUNIQUÉ 

The public is hereby informed that the Registrar-General’s Department’s online system is currently undergoing 
stabilisation and technical optimisation works. These essential measures are being undertaken to ensure 
improved performance, enhanced reliability, and strengthened security of the services provided by the 
Department. 

As a result, the online users may experience intermittent disruptions during this period. 

The Registrar-General’s Department regrets any inconvenience caused and wishes to assure all users that every 
effort is being made to restore full access as soon as possible. Further updates will be communicated in due 
course. 

The Department relies on the continued understanding and cooperation of the public. 
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