Direct Debit Payment Guidelines

1. Fill the mandate form available on RGD website and drop same at RGD Registry Office.
https://registrar.govmu.org/Pages/Downloadable%20Forms/Direct%20Debit%20Mandate%20-%20Blank.pdf

(i) Ensure form is signed and rubber seal applied - Highlighted section will be filled by RGD.

(ii) Provide an email address in your covering letter for the RGD to inform you as from when you can start effecting
payment via Direct Debit System
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2. After submission of document, wait for your document to be taxed by RGD.
3. Then all unpaid documents will be available in My Payments dashboard in MERS.

4. User can choose between Add to Cart and Quick Pay.
a. ‘Add to Cart’ button adds documents to a cart for later payment, allowing you to continue using the system.



b. ‘Quick Pay’ button will re-direct user to the E-Payment screen to choose the preferred payment method.
5. Add to Cart
a. User can tick one or multiple documents, then click on Add to Cart.

Home / My payments

My payments
Tracking No Batch No Payment notice date
Payment notice No Penalty applied in v Payment date
Transaction No State Unpaid v Payment method v

= kakakdl

Penalty

Paid Payment notice Payment notice Payment

) TrackingNo ~ BatchNo  Document subtype i Amount Bl ::pllcable e TransactionNo  Paymentmethod ~ Payment date
O E231122340014 [MV] MVHCO1 Motor Vehicle -sale of usual vehicle No 0001591920 17.00 MUR 22/11/2023 15:33:43 051122023 Unpaid
) E231124340052 [MV] MVHCO3 Motor Vehicle -sale of hybrid vehicle No 0001591936 5159 MUR 2411112023 09:55:01 011272023 Unpaid
£231122340002 [MV] MVHCO3 Motor Vehicle -sale of hybrid vehicle No 0001591919 2200 MUR 22112023 13:43:28 2911112023 Unpaid
O E231122340026 [MY] MVHODS Motorveliicle = TRISTerto Jesses undenfinance | ., 0001591921 25,00 MUR 2211112023 15:35:06 20/11/2023  Unpaid B
lease agreement
L=~ i) - |~ | cotopage[1v]Rowcout Showing 1-4 records of 4

b. Selected documents will be available in the Cart as shown below.

A | Search Title No / Tracking No

MeRP

Home / My payments

Repre
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My payments

c. Double click on Cart and select documents. A pop-up window appears prompting the user to confirm the check out
your shopping cart. Click on Yes to proceed.

Confirmation

Are you sure you want to check out your shopping cart?



d. User chooses Direct Debit option and selects Mandate as shown in the picture below and clicks on confirm payment
option.

MeRP e-payment

€ W= accept Visa or MasterCard credit and debit card only. =
Otherwine, payment shosild be effected ot the counter of the DEBrarCeegal's Der -t during office hours

©) CrmditMabi o d @ Micece debit

Total payahle amoant Currency

17.00 MUR

Winmeioie
- 4001300, O 2 POV VTS AL, Untls 22052024, ayer | ~

1Payment Cart Items

No. item type Tracking no. Descripuion Qty TotalGurrency)
gl Registraton =231122340038 [MV] MVHCOZ Motor Venicle  sale of electric venicie 1 17.00MUR
Total:  17.00MUR
Row count (10~

e. Next, a window pop-up prompts the user to confirm the transaction for Direct Debit. Click on Yes.

Confirrmation

Aure you Sure 1o procesd with the s-payment throwugh Direct ode it

6. Payment is processed and completed.
MeRP e-payment

Order tracking no Q231124264433

Created  24/11/2023 09.43:58 Order state Paid Provider  Direct debit
Confirmed ~ 24/11/2023 10:10:25 Payable amount 17.00 OrderrefNo Q231124284433
Transaction ID Payment receipt No

Paidon  24/11/2023 10:10:26

[ Payment items
Payment Cart ltems
No Item type Tracking no Description Qty Total(Currency)
1 | Registration E231122340038 [MV] MVHC02 Motor Vehicle —sale of electric vehicle 1 | 17.00MUR .
Total: 17.00MUR
—_—

nent fransactions history

Transaction ID Provider Amount(currency) State after resp p date
 Direct debit |17 (MUR) ' CONFIRMED | 24/11/2023 10:10:25
Direct debit 17 (MUR) CHECKOUT 24/11/2023 10:10:25
Row count.




7. Quick Pay Payment Method

a. User selects tracking number and click on ‘Quick Pay’ button as highlighted below.

§ ) Penalty
2 Paid Payment notice Payment notice 2
] Tracking No Batch No Document subtype Sntiie™ No Amount o applicable
on
E231122340014 [MV] MVHCO1 Motor Vehicle -sale of usual vehicle Yes 0001591920 17.00 MUR 2201172023 15:33:43 0511212023
E231124340052 [MV] MVHCO3 Moter Vehicle -sale of hybrid vehicle Yes 0001591936 51.59 MUR 24111/2023 09:55:01  01112/2023
E231122340002 [MV] MVHCO3 Moter Vehicle -sale of hybrid vehicle Yes 0001591919 22.00 MUR 2201172023 13:43:28  29/11/2023
- [MV] MVHCO6 Motor vehicle - Transfer to lessee under Finance

E231124340064 N 0001591937 54.58 MUR 24/11/2023 09:56:58 011122023

lease agreement

Payment
state

Unpaid
Unpaid
Unpaid

Unpaid

b. User selects Direct Debit and chooses Mandate as described below. Then click on confirm payment.

MeRP e-payment

€ We accept Visa or MasterCard credit and debit card only.
Otherwise. payment should be effected at the counter of the - ars & during office hours.

Cances
paymens

[SREP— [ NT—_——

Total payable amount Currency,

MUR

Mandate *

S On- L et 5 N o

Payment Cart ltoms
No item type Tracking no Descripuon Qny TotaSurrency)
A rees 2zza003e V] FAVHIS02 MOtar Venicle —salc of Slectre venicie 1 A7.oomMUR

T [ GOMBE
reove sount:

c. Next, a window pop up prompts the user to confirm the transaction for Direct Debit. Click on Yes.

Confirrmation

Are you Sure Lo procesd with the s-payment through Direct debit?

" WA

d. Payment is processed and completed.

MeRP e-payment

Created 24/11/2023 00 4368 Ordor state Paid Provider Pircar dehit

w 17 0o Ordor rul No Q231124284433

24/11/2023 10 10 25 Paysbis

Paid on 2112023 10:10:26

Payment Cart irama
No Item type Tracking no Description oty TotaCurrency)
1 reqistration RIS E PO T INMV] VI ICD2 Motar Venicle —sale of electnc venicle 1 A roomuR
Total: | 17.00MUR

Transaction ID Provider Amount(currency) State after resp Resp date
Direct debit 17 (MUR) CONFIRMED 24/11/2023 10:10:25
Direct debit 17 (MUR) CHECKOUT 24/11/2023 10.10:25
Row count:




The time frame for processing payments via Direct Debit mode of payment is from Monday to Friday, from 9:15 a.m.
to 3:45 p.m. (working days only).

To avoid any processing issues or failures, we strongly advise not to 'initiate any Direct Debit transactions during Week-
Ends nor on Public Holidays. Transactions attempted outside the designated time frame may not be processed
successfully.

This measure is put in place to ensure the smooth and timely execution of the Direct Debit Payment.



