Direct Debit Payment

1. Fill the mandate form available on RGD website and despatch same at RGD Registry Section.
https://registrar.govmu.org/Pages/Downloadable%20Forms/Direct%20Debit%20Mandate%20-%20Blank.pdf

(i) Ensure form is signed and rubber seal applied - Highlighted section will be filled by RGD.

(ii) Provide an email address in your covering letter for the RGD to inform you as from when you can start effecting
payment via Direct Debit System
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2. After submission of document, wait for your document to be taxed by RGD.

3. Then all unpaid documents will be available in My Payments dashboard in MERS.

4. User can choose between Add to Cart and Quick Pay.
a. ‘Add to Cart’ button adds documents to a cart for later payment, allowing you to continue using the system.
b. ‘Quick Pay’ button will re-direct user to the E-Payment screen to choose the preferred payment method.
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4. Add to Cart

a. User can tick one or multiple documents, then click on Add to Cart.

Home / My payments
My payments
Tracking No Batch No Payment notice date
Payment notice No Penalty applied in v Payment date
Transaction No Sate | Unpaid v Payment method v
Clear
=List koalial
= Penalty
[J TrackingNo  Batch No Document subtype Fatc Paymentnotice o ount Paymentnotice ilicaple  FYment Transaction No Paymentmethod  Payment date
online  No issued = state

O E231122340014 [MV] MVHCO1 Motor Vehicle -sale of usual vehicle No 0001591620 17.00 MUR 22/11/2023 15:33:43 051122023 Unpaid
) E231124340052 [MV] MVHCO3 Motor Vehicle -sale of hybrid vehicle No 0001591936 5159 MUR 2411112023 09:55:01 01122023 Unpaid
£231122340002 [MV] MVHCO3 Motor Vehicle -sale of hybrid vehicle No 0001591919 2200 MUR 22112023 13:43:28 2911112023 Unpaid
O E231122340026 [MY] MVHODS Motorveliicle = TrnsTerta lessez undenfloence | (., 0001591921 2500 MUR 2211112023 15:35:06 20/11/2023  Unpaid

C=1C=T =

lease agreement

| Goto page: Row count:

Showing 1-4 records of 4

b. Selected documents will be available in the Cart as shown below.

MeRP

Home / My payments

My payments

M | Search Title No / Tracking No

!ozml

User:
Repre

c. Double click on Cart and select documents. A pop up window appears prompting the user to confirm the check out

your shopping cart. Click on Yes to proceed.

Confirmation

d. User chooses Direct Debit option and selects Mandate as shown in the picture below and clicks on confirm payment

option.

MeRP e-payment

Are you sure you want to check out your shopping cart?

€ We scoept Visa o MasterCard credit and debit card only.
Othernwise, payinent should be effected al the counter of th

O CrediuDabix card

o BT a- Cotgal's Departiient during office hours.
@ Dirace debit

170

o

Total payuble smoont

Currency
MUR

I

| Mandat=No:- 04001300, Grant=dOn: 24/05/2023 10:25:47, Until- 22/05/2024, Payer:|

No.
b

Payment Cart ltems

item type

Reagistraton

Tracking no

Row count:

E231122340038

Descripuion

[MV] MVHCOZ Motor Venicle  sale of electric venicie

TotalGurrency)
17.00MUR
17.00MUR




e. Next, a window pop-up prompts the user to confirm the transaction for Direct Debit. Click on Yes.

Coanfirrmaticon

A you Sure LS procesd with the s-payment through Direct debic?

SRR

5. Payment is processed and completed.

MeRP e-payment

drder tracking no Q231124264433

Created 24/11/2023 09.43:58 Order state Paid Provider Direct debit

Confirmed ~ 24/11/2023 10:10:25 Payable amount ~ 17.00 OrderrefNo Q231124284433

Transaction ID Payment receipt No

Paidon  24/11/2023 10:10:26

ment fransactions history

() Payment items,
Payment Cart ltems
No Item type Tracking no Description Qty Total(Currency)
1 Registration E231122340038 [MV] MVHC02 Motor Vehicle —sale of electric vehicle 1 17.00MUR
Total: 17.00MUR

Transaction ID Provider Amount{currency) State after r Resp date
Direct debit 17 (MUR) CONFIRMED 24/11/2023 10:10:25
Direct debit 17 (MUR) CHECKOUT 24/11/2023 10:10:25
Row count:

6. Quick Pay Payment Method

a. User selects tracking number and click on ‘Quick Pay’ button as highlighted below.

Paid  Paymentnoti Payment noti
[ TackingNo  BatchNo  Documentsubtype o YMENLNOHEE  Amount AIMENnaeE
online No issued
| E231122340014 [MV] MVHED1 Motor Vehicle -sale of usual vehicle Yes 0001591920 17.00MUR 221112023 15.33:43
E231124340052 [MV] MVHCO3 Motor Vehicle -sale of hybiid vehicle Yes 000159193  5159MUR 2411112023 09.55:01
E231122340002 [MV] MVHCO3 Motor Vehicle -sale of hybiid vehicle Yes 0001591918 2200MUR 221112023 1343:28
- MVHCO06 Moter vehicle - Transfer to lessee under Finance
| E231124340064 (] 0001591937 5458MUR 241112023 09.56.58

lease agreement

Penalty
applicable
on
05122023
011212023
29111/2023

0111212023

Payment
state
Unpaid
Unpaid
Unpaid

Unpaid



b. User selects Direct Debit and chooses Mandate as described below. Then click on confirm payment.

C.

d.

MeRP c-payment

e

U Bavment.Cart . Q221124264433

should be at th

© CradiDabit car

€ We sccepl Viss or MasterCard credil and debil card only.
=t ise, e counter of the Roaisia

seneral’s Department during office hours

Tornl payabie amonnt

v sount:

p—
o40a1300, wion 10 58 47, Uiniil 52/08/2054, P =
Paymmont Cart ftone
We e Tracking ne Descripton aw @ | Temicurrensy)
b S sannas M1 MIVHE0? Motor VeRIcie —sais of ciecie venicie A 17 aonatire
Total: | 17.00MUR

Next, a window pop up prompts the user to confirm the transaction for Direct Debit. Click on Yes.

Confirmation

—

A

Horw o Sure 1o procesd with the s-payment throwugh Direct debsic?

==

Payment is processed and completed.

MeRP e-payment

ark (rzacking fa QPAT1D Poayrmert Coart

Createa ZA/11ZOZE VDA LE
Confirmed 24/11/2023 10:10:25
Transsctian 0

Order tracking no Q231124264433

Order state Fa

Payoble amount

17.00

A3/ Orden racking ro Q231124264433

Provider
Order raf No
Paymeant raceipr No

Pota on 24/11/2023 10:10:26

Direct gebit

©231124264433

Tracking no
E231122340038

(5} Payment transactions history

Description

[MV] MVHCO2 Molor Velicle  sale of eleclic vehicle

TotanCurrency)
17.00MUR
7 oot

Transaction ID Provider
Direct debit

Direct debit

Row count:

17 (MUR)
17 (MUR)

Amount(currency)

State afterr

' CONFIRMED
CHECKOUT

ponse date
24/11/2023 10:10:25
24/11/2023 10:10:25




